
An Update of our position in relation to COVID19 – 16th May 2020 

We remain closed at present and will remain so throughout June in accordance with government guidance.  

Customers who have a booking with us during June, will be contacted very shortly by e-mail.   

Providing no further lock down measures are implemented, we are planning to re-open for experiences 

and treks from July 2020, Our diary is therefore now accepting advanced bookings from this date.  

We are implementing new ways of delivery to respect social distancing and ensure the safety of all our 

customers and staff.  Upon making a booking, we will explain any relevant  measures dependant on the 

option you are booking.  

Please note for all bookings throughout July and August, if you are booking to ‘share’ a llama/alpaca, you 

must reside in the same household as the nature of ‘sharing’ an animal, requires you to be closer than 2 

metres apart. If booking from separate households, you would need to book an animal each to adhere to 

social distancing. This may continue throughout the Summer /Autumn months, however we are being 

guided by the government in relation to this, please get in touch should you have any concerns.  

We are also ensuring social distancing within our car park, facilities and out on the treks. We will have 

unlimited alcohol hand sanitizer on and off site. All trekking equipment will be sanitised before and after 

individual customer use. We have numerous llamas and alpacas, enabling us to reassure you that the llama 

or alpaca you trek with will not engage with anybody else except you on the day you come. This then gives 

time for the animal to be naturally de-sanitised before being introduced to another customer on another 

day.  

Although we will do everything possible to respect and adhere to social distancing, our activities are all 

animal-based and animals can be at times un-predictable, should there be a situation where a customer 

requires direct assistance with an animal, our staff would have to intervene for the health and safety of 

that person and animal. This may result in a member of our team being less than 2M from an individual, 

We ask upon booking if you have concerns regarding this, to let us know. 

 

--------------------------------------------------------------------------------------------------------------------------------------------- 

 

Gift Vouchers – If you have NOT yet booked: Please contact us so we can discuss any extension should we 

deem it appropriate. As per our T & C’s it is the responsibility of the voucher holder to make contact with 

our team. Nidderdale Llamas cannot offer extensions in relation to COVID19, if no contact is made prior to 

the expiry date of the voucher. It is at the sole discretion of Nidderdale Llamas to offer replacement 

vouchers for an extended period of time.  

 

We wish all our customers well and to remain safe. Although we are eager to welcome people back to the 

farm, please be assured safety is our main priority!  

Please e-mail or telephone us to enquire about bookings/ availability etc we shall be happy to help you!  


